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Survey: Insurers are not so confident about the
pandemic ending this year

by Lyle Adriano (/us/authors/lyle-adriano-22512/) 16 Jun 2020
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A new survey has revealed that most insurers are not too hopeful about the pandemic ending anytime soon, and that they have even
switched priorities in preparation for a new normal.

The survey, conducted by Alan Walker LLC, asked 25 insurers — P&C, life, and health insurance companies - about their thoughts
regarding the COVID-19 pandemic.

When asked about how confident they were that the pandemic would end by January 01, 2021, most of the participating insurers felt
unsure. Fifty-four per cent (54%) of the respondents said they were either “not at all confident,” or “not so confident.” Only 8% said that
they were “very confident” or “extremely confident” that the outbreak would be resolved by next year.
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LATEST NEWS

Insurance agent fired after viral Costco mask incident (/us/news/breaking-news/insurance-agent-fired-after-viral-costco-mask-incident-227389.aspx)

"Behavior in direct conflict with our company values," says CEO

AHT, Coalition partner to launch exclusive cyber program for manufacturing industry (/us/news/cyber/aht-coalition-partner-to-launch-exclusive-cyber-
program-for-manufacturing-industry-227388.aspx)

Program will be available exclusively to members of the National Association of Manufacturers

Davies names new head of US claims business (/us/news/technology/davies-names-new-head-of-us-claims-business-227387.aspx)

Executive has run US claims operations on an interim basis since October
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The remaining 38% said they were only “somewhat confident” in COVID-19’s resolution within the year.

UK (/uk/) US CA (/ca/) AU (/au/) NZ(/nz/) Asia (/asia/)
lmlran ?/lussg)gauged which business priorities insurers are focusing on due to the pandemic. Out of the 13 tota @:
prcritiessth ses selected by insurers are (in order of number of votes, most to least):

e Further enabling or supporting remote employee working.

e Making the size of the workforce more flexible.

¢ Risk management and business continuity planning.

o IT resilience and cybersecurity.

e New or revised customer communication and servicing channels.
o Culture change.

“It is clear that insurers don't believe the pandemic will be over soon, and that they are changing their priorities significantly as a result.
But with so many areas requiring increased focus, they are going to be busy,” said Alan Walker LLC principal Alan Walker. “If insurers are
going to give these areas the attention they say they deserve, they are going to have to figure out how to do that without other areas
suffering.”

Related stories:

Retroactive business interruption measures could bankrupt US insurers in two months (/us/news/breaking-news/retroactive-business-
interruption-measures-could-bankrupt-us-insurers-in-two-months-225240.aspx)

Early trends in COVID-19 claims (/us/news/breaking-news/early-trends-in-covid19-claims-225122.aspx)
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